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EXECUTIVE SUMMARY

The Khyber Pakhtunkhwa Judicial Academy (KPJA) conducted a series of one-day training
sessions as part of the "Justice Sector Reforms: Capacity Uplift of Paralegals" program from 3rd
to 7th of September 2024. The training targeted key paralegal groups, including petition writers,
oath commissioners, notary publics, and stamp vendors, to enhance their professionalism, ethical
practices, and legal knowledge, ensuring more efficient and accountable service delivery within

the justice system.

This report provides a comprehensive overview of the training sessions, structured as follows:
The introduction & background outlines the need for capacity building in the paralegal sector.
The Methodology explains the interactive and participatory nature of the sessions. The key
components of the training program describe the core topics covered, including ethics,
professional conduct, and record maintenance. The objective of the program and the expected
outcomes highlight the goals of fostering professionalism and improving public trust in the

justice system.

The proceedings were divided into three sections detailing each of the training sessions held on
the 3rd, 5th, and 7th of September for petition writers, oath commissioners & notary publics,
and stamp vendors, respectively. The conclusion summarizes the program's impact, while the
Annexure provide additional details such as the list of participants, the training schedule, and
photographs from the sessions. This report serves as a detailed account of the training program
and its contribution to improving the performance and efficiency of paralegals in the justice

sector.



INTRODUCTION & BACKGROUND

The rule of law is durable system of laws, institutions, norms and community commitments that
delivers four universal principles: accountability, laws open governments, and accessible &
impartial justice. An efficient and effective justice regime not only benefits individuals but also
contributes significantly to the broader economic stability of a nation. Within this framework,
every State institution has a critical role to play, and it is essential to strengthen these institutions
to uphold the rule of law. The Constitution of Pakistan mandates the provision of expeditious,
affordable, and accessible justice for all citizens. However, the litigation process often
commences outside the formal court system, involving a network of paralegal services provided
by petition writers, stamp vendors, oath commissioners, and notary public. The effectiveness of
justice delivery is intrinsically linked to the competence and professionalism of these paralegals.
Operating within the courts, they facilitate access to justice by providing essential legal services,
including drafting legal documents, verifying the authenticity of documents, and administering
oaths. Despite their critical role, these professionals often face challenges, such as a lack of
formal training, limited access to legal updates, and navigating complex legal and bureaucratic
processes. Concerns have been raised regarding the lack of consistency in their fees, deficiencies
in their knowledge of relevant laws and procedures, and inefficiencies in their operations.
Moreover, the regulatory framework governing their activities is outdated and fails to meet

contemporary needs.

In response to these challenges, the Peshawar High Court has developed a comprehensive
strategy almed at the standardization, regulation, and capacity building of paralegals. This
initiative is designed to enhance the efficiency and accessibility of the justice delivery system,

ultimately benefiting litigants and reinforcing the rule of law in Pakistan.

METHODOLOGY

This training was part of a comprehensive program divided into four phases. The first two
phases—identifying problems and needs through monitoring, and conducting a consultative
workshop—have already been completed. Following the consultative session, the Khyber
Pakhtunkhwa Judicial Academy developed the paralegal training based on the recommendations
from all stakeholders involved and the areas of concern highlighted by District & Sessions
Judges in their inspection reports. The training activities were specifically designed to address the
skill gaps and needs identified during these eatlier phases. The Khyber Pakhtunkhwa Judicial

Academy, through this training, aimed to prepare paralegals for their responsibilities and the



challenges they face and to equip them with the necessary skills and knowledge. This training
aligns with the Academy's mandate to provide training to stakeholders in the justice system and

to uphold the rule of law.

KEY COMPONENTS OF THE TRAINING PROGRAM

The course module aimed to cover these topics:

1. Ethics and Professional Conduct
o Obijective: Reinforce the importance of ethical behaviour and adherence to
professional standards.
o Content:
* Review of ethical standards relevant to petition writers, stamp vendors,
oath commissioners, and notary public.
* Discussion of real-life ethical dilemmas and appropriate responses.
= Strategies for maintaining professionalism in challenging situations
2. Understanding Legal Procedures and Updates
o Obijective: Provide a comprehensive understanding of relevant legal procedures
and recent legal developments.
o Content:
*  Opverview of key legal procedures related to petition writing, stamp
vendors, oath commissioners and notary public
3. Maintenance of record and Documentation
o Obijective: Enhance the ability of paralegals
o Content:
* Best practices and techniques
* Procedures to be followed
* Identifying common errors and challenges in documentation and how to

avoid them



OBJECTIVE OF THE PROGRAM

The primary objective was to reaffirm public faith in the justice system. The program would

serve the following specific objectives:

e A stronger commitment to ethical practices and professional conduct

e Updated legal knowledge and comprehending relevant laws, rules and procedures;

e Refining the professional skills of the paralegal for effective and efficient delivery of
service;

e Demonstrate improved service delivery skills in their interaction with other justice sector

stakeholders;

EXPECTED OUTCOME

The program undertakes a comprehensive review into the institutions of the paralegals and
would develop mechanisms to facilitate its modernization so that it is better able to meet the
current and future needs. The expected outcome was the structural reforms of the institutions of
petition writers, oath commissioners, stamp vendors and notary public which would ultimately
improve the litigant’s access to justice. After structural improvements the institution of the
paralegals would be more efficient, accessible, accountable, fair and able to deliver timely results

in a cost-effective manner.



PROCEEDINGS

The daily activities of this series of specialized trainings and lecture synopses are briefly

encapsulated below:
(PETITION WRITERS): 3RD SEPTEMBER 2024

Inaugural Ceremony:

e Chair: Mr. Jehanzeb Shinwari, Director General KPJA
¢ Welcome Address: Mr. Jehanzeb Shinwari, Director General KPJA
o Highlights: Director General KPJA emphasized the critical role of paralegals in
the justice system and the importance of professional conduct, ethics, and
adherence to legal procedures. Stressed the need to standardize practices among
petition writers and deed writers to enhance the efficiency of the justice delivery

system.
Academic Sessions:

1. Course Brief & Interactive Discourse on Paralegal Business
o Speaker: Mr. Zia-ur-Rehman, Dean Faculty, KPJA
o Focus: Introduced participants to the key aspects of their role as petition writers
within the justice system, covering the significance of their work in relation to the
rule of law.
2. Professional Ethics & Conduct
o Speaker: Dr. Qazi Attaullah, Senior Director Research & Publication, KPJA
o Focus: Reinforced the importance of ethical behavior and professional
standards, discussing common ethical dilemmas faced by petition writers and
how to navigate them in line with professional guidelines.
3. Substantive and Procedural Laws
o Speaker: Mr. Wajid Ali, Director Instructions-111, KPJA
o Focus: Explored relevant laws and procedures with a focus on addressing
irregularities and challenges commonly faced by paralegals. Practical case

scenarios were used to illustrate the correct application of these laws.



4. Maintenance of Records
o Speaker: Ms. Faryal Zia Mufti, Director Instructions-11, KPJA
o Focus: Discussed best practices for maintaining accurate records, focusing on
the production and consignment of registers in evidence, and common

challenges faced in this process.
Concluding Ceremony:

e Chief Guest: Mr. Jehanzeb Shinwari, Director General KPJA
e Closing Remarks:

o Class Representative: Thanked the faculty for the insightful sessions and
emphasized the importance of implementing the skills learned.

o Director General KPJA congratulated the participants on successfully completing
the training and reiterated the importance of upholding ethical standards and
professionalism in their roles.

e Certificates: Distributed to all participants in recognition of their successful

participation.

OATH COMMISSIONERS & NOTARY PUBLIC: 5TH SEPTEMBER 2024

Inaugural Ceremony:

e Chair: Mr. Jehanzeb Shinwari, Director General KPJA
¢ Welcome Address: Mr. Jehanzeb Shinwari, Director General KPJA
o Highlights: Director General KPJA highlighted the important role of oath
commissioners and notary publics in maintaining public trust in the legal process.
Encouraged participants to apply the highest ethical standards and legal

knowledge in their day-to-day duties.
Academic Sessions:

1. Course Brief & Interactive Discourse on Paralegal Business
o Speaker: Mr. Zia-ur-Rehman, Dean Faculty, KPJA
o Focus: Provided an overview of the business aspects of the work carried out by
oath commissioners and notary publics, discussing their contribution to the legal

process.



2. Professional Ethics & Conduct
o Speaker: Dr. Qazi Attaullah, Senior Director Research & Publication, KPJA
o Focus: Engaged participants in discussions about ethical behavior in their roles,
using real-life examples to illustrate the challenges they face and how to resolve
them in line with legal standards.
3. Substantive and Procedural Laws
o Speaker: Mr. Wajid Ali, Director Instructions-111, KPJA
o Focus: Detailed the laws governing oath commissioners and notary publics,
addressing common errors and legal procedures that require special attention.
4. Maintenance of Records
o Speaker: Ms. Faryal Zia Mufti, Director Instructions-II, KPJA
o Focus: Stressed the importance of accurate record-keeping and the production
of registers in evidence. Participants were taught methods to overcome

documentation challenges and enhance efficiency.

Concluding Ceremony:

e Chief Guest: Mr. Jehanzeb Shinwari, Director General KPJA
e Closing Remarks:
o Class Representative: Expressed gratitude for the knowledge imparted and
noted how it would help them perform their duties more effectively.
o Director General KPJA emphasized the importance of continuing to uphold high
ethical and legal standards in their roles.
e Certificates: Distributed to all participants in recognition of their successful completion

of the training.

STAMP VENDORS: 7TH SEPTEMBER 2024

Inaugural Ceremony:

e Chair: Mr. Jehanzeb Shinwari, Director General KPJA
¢ Welcome Address: Mr. Jehanzeb Shinwari, Director General KPJA
o Highlights: Director General KPJA addressed the unique role of stamp vendors
in facilitating legal transactions and the necessity of professionalism, ethical
conduct, and accuracy in their duties to ensure the public's trust in the legal

system.



Academic Sessions:

1. Course Brief & Interactive Discourse on Paralegal Business

o

o

Speaker: Mr. Zia-ur-Rehman, Dean Faculty, KPJA
Focus: Delivered an interactive discourse on the business aspects and
responsibilities of stamp vendors within the judicial framework, emphasizing

their pivotal role in legal processes.

2. Professional Ethics & Conduct

Speaker: Dr. Qazi Attaullah, Senior Director Research & Publication, KPJA
Focus: Discussed the ethical challenges faced by stamp vendors and the
importance of maintaining professional conduct. Participants engaged in

discussions to identify solutions for real-world ethical dilemmas.

3. Substantive and Procedural Laws

Speaker: Mr. Wajid Ali, Director Instructions-11I, KPJA
Focus: Focused on the legal obligations and procedures relevant to stamp
vendors, with practical guidance on addressing common challenges and avoiding

errors in legal documentation.

4. Maintenance of Records

o

o

Speaker: Ms. Faryal Zia Mufti, Director Instructions-I1I, KPJA
Focus: Explained record-keeping procedures and the importance of ensuring
accuracy in legal documentation. The session also covered the practical

challenges faced by stamp vendors in maintaining records.

Concluding Ceremony:

e Chief Guest: Mr. Jehanzeb Shinwari, Director General KPJA

e Closing Remarks:

o

Class Representative: Reflected on the training and highlighted the increased
understanding of ethical standards and legal requirements.

Director General KPJA congratulated participants on their active participation
and encouraged them to apply their newfound skills to improve the efficiency of

the justice system.

e Certificates: Distributed to all participants, recognizing their completion of the training

program.



CONCLUSION

The series of one-day training sessions organized under Justice Sector Reforms: Capacity Uplift
of Paralegals was a significant step toward modernizing the role of paralegals in the justice
system. These trainings not only updated the legal knowledge of petition writers, stamp vendors,
oath commissioners, and notary publics but also reinforced the importance of ethical conduct
and effective service delivery. The sessions provided valuable insights into professional practices,
record maintenance, and legal procedures, preparing participants to meet the evolving demands
of the justice system. The active participation and engagement of the trainees, coupled with the
expertise of the resource persons, contributed to the success of the program. This initiative
reaffirms KPJA’s commitment to building a more efficient, accessible and accountable justice

system in Khyber Pakhtunkhwa.
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ANNEX-A: LIST OF PARTICIPANTS

(Petition Writers)
3 SEPTEMBER, 2024

S.NO

Al OBl IR U N R

T e N e S S I = G ey
TR O RNRSB8E 3535 6a2 & 0 RS

Name

Mzt. Younas Gul

Mzr. Haider Ibad Ali Shah
Mr. Nagash Mushtaq
Mr. Haji Gul

Mzt. Zahir Khan

Mzr. Khalid Mansoor

Mzt. Raaz Ali Khan

Mzr. Haleem Ullah

Mr. Naseem Javed

. Mzr. Sikandar Khan

Mr. Amjid Igbal Durrani
Mt. Tashfeen Ahmad

. Mr. Kifayat Ullah

. Mr. Siraj-ud-Din

. Mr. Javid Ali

. Mr. Liagat Ali

. Mr. Tanzeel-ur-Rahman
. Mr. Nazir Muhammad
. Mr. Tahir Akbar

. Mr. Inayat Ur Rahman
. Mr. Sartaj Bacha

. Syed Mansoor Hussain
. Mr. Zamir Gul

. Mr. Sher Faraz

Designation

Petition Writer
Petition Writer
Petition Writer
Petition Writer
Petition Writer
Petition Writer
Petition Writer
Petition Writer
Petition Writer
Petition Writer
Petition Writer
Petition Writer
Petition Writer
Petition Writer
Petition Writer
Petition Writer
Petition Writer
Petition Writer
Petition Writer
Petition Writer
Petition Writer
Petition Writer
Petition Writer

Petition Writer

Station

Peshawar

Charsadda

Mardan
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(Oath Commissioners)
5" SEPTEMBER, 2024

S.NO Name Designation Station
1. Mr. Ali Igbal Qazalbash Oath Commissioner Peshawar
2.  Mr. Muhammad Zubair  Oath Commissioner
3. Mr. Irfan Ullah Khan Oath Commissioner
4. Mr. Ashraf Ali Oath Commissioner
5.  Mr. Ali Yousaf Oath Commissioner Charsadda
6. Mr. Ibn-e-Amin Oath Commissioner
7. Ms. Nazia Begum Oath Commissioner
8. Mr. Ilyas Khan Oath Commissioner
9. Mr. Ahmad Ali Jan Oath Commissioner
10. Mr. Tariq Shah Oath Commissioner ~ Mardan
11. Syed Haris Shah Oath Commissioner
12. Mr. Fazal Jehan Oath Commissioner
13. Mr. Afsar Khan Notary Public
14. Mr. Abdul Salam Khan  Notary Public

(Stamp Vendor)
7" SEPTEMBER, 2024
S.NO Name Designation  Station

1.  Mr. Tayyeb Jan Stamp Vendor Charsadda
2.  Mr. Khadim Shah Stamp Vendor

3. Mr. Imran Ali Stamp Vendor

4. Mr. Feroz Shah Stamp Vendor

5. Mr. Zaid Jan Stamp Vendor

6. Mr. Ikram Ullah Stamp Vendor

7. Mzr. Farhan Ahmad Stamp Vendor

8. Mr.Sajjad Ahamd Awan  Stamp Vendor  Mardan
9. Mr. Gul Muhammad Stamp Vendor

10. Mr. Zia Muhammad Stamp Vendor

11. Mr. Sadiq Ali Shah Stamp Vendor

12. Mr. Muhammad Faheem  Stamp Vendor
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13.
14.
15.
16.
17.
18.
19.
20.
21.
22,
23.
24.

M. Zahid

Mt. Ghani Rahman

Mr. Akmal Said

Mzr. Bashir Ahmad
Mzr. Arshid Khan

Shahibzada Ghulam Ali

Mr. Adnan Ahmad Khalil
Mr. Muhammad Iftikhar
Mzr. Khalid Khan

Syed Salman Shah

Mzt. Nadeem Khan

Mr. Nawaz Khan

Stamp Vendor
Stamp Vendor
Stamp Vendor
Stamp Vendor
Stamp Vendor
Stamp Vendor
Stamp Vendor
Stamp Vendor
Stamp Vendor
Stamp Vendor
Stamp Vendor
Stamp Vendor

Peshawar
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ANNEX-B: SCHEDULE

JUSTICE SECTOR REFORMS: CAPACITY UPLIFT OF PARALEGALS -PETITION

WRITER
SEPTEMBER 3RD, 2024
Schedule of Activities
3" September 2024
S.# Activities | Resource Person Duration
1.1 Inaugural Session 08:00-08:30
Recitation from the Holy Quran 08:00-08:05
National Anthem 08:05-08:10
Welcome Note Director General 08:10-08:15
Address of the Chief Guest 08:15-08:20
Group Photo 08:20-08:30
Academic Session
1.2 Course Brief & Interactive Discourse | Mr. Zia-ur-Rehman 08:30-09:00
on Paralegal Business Dean Faculty, KPJA
1.2 Dr. Qazi Atta Ullah 09:00-10:30
Professional Ethics & Conduct Senior Director Research &
Publication, KPJA.
Tea Break (10:30 — 11:00)
1.3 Substantive and Procedural Laws Mr. Wajid Ali
o Focusing on irregularities, Director Instructions-I11TI KPJA 11:00-12:30
challenges and applications of
relevant laws
1.4 Maintenance of Record Ms. Faryal Zia Mufti, 12:30-01:30
e Production of Registers in Director Instructions —II KPJA
Evidence
e Consignment of Registers
e Challenges & Way Forward
1.5 | Certificate Distribution Ceremony 01:30-02:00

Lunch & prayers( 02: 00- onwards)
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OATH COMMISSIONERS AND NOTARY PUBLIC
SEPTEMBER 5TH, 2024

Schedule of Activities

5™ September 2024
S.# Activities | Resource Person Duration
1.1 Inaugural Session 08:00-08:30
Recitation from the Holy Quran 08:00-08:05
National Anthem 08:05-08:10
Welcome Note Director General 08:10-08:15
Address of the Chief Guest 08:15-08:20
Group Photo 08:20-08:30
Academic Session
1.2 Course Brief & Interactive Discourse | Mr. Zia-ur-Rehman 08:30-09:00
on Paralegal Business Dean Faculty, KPJA
1.2 Dr. Qazi Atta Ullah 09:00-10:30
Professional Ethics & Conduct Senior Director Research &
Publication, KPJA.
Tea Break (10:30 — 11:00)
1.3 Substantive and Procedural Laws Mr. Wajid Ali
o Focusing on irregularities, Director Instructions-I11I KPJA 11:00-12:30
challenges and applications of
relevant laws
1.4 Maintenance of Record Ms. Faryal Zia Mufti, 12:30-01:30
e Production of Registers in Director Instructions —I1 KPJA
Evidence
e Consignment of Registers
e Challenges & Way Forward
1.5 | Certificate Distribution Ceremony 01:30-02:00

Lunch & prayers( 02: 00- onwards)
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STAMP VENDORS
SEPTEMBER 7', 2024

Schedule of Activities

7" September 2024
S.# Activities Resource Person Duration
1.1 Inaugural Session 08:00-08:30
Recitation from the Holy Quran 08:00-08:05
National Anthem 08:05-08:10
Welcome Note Director General 08:10-08:15
Address of the Chief Guest 08:15-08:20
Group Photo 08:20-08:30
Academic Session
1.2 Course Brief & Interactive Discourse | Mr. Zia-ur-Rehman 08:30-09:00
on Paralegal Business
Dean Faculty, KPJA
1.2 Dr. Qazi Atta Ullah 09:00-10:30
Professional Ethics & Conduct Senior Director Research &
Publication, KPJA.
Tea Break (10:30 — 11:00)
1.3 Substantive and Procedural Laws Mr. Wajid Ali
o Focusing on irregularities,
challenges and applications of Director Instructions-III KPJA 11:00-12:30
relevant laws
1.4 Maintenance of Record Ms. Faryal Zia Mufti, 12:30-01:30
e Production of Registers in ) )
. Director Instructions —II KPJA
Evidence
e Consignment of Registers
e Challenges & Way Forward
1.5 | Certificate Distribution Ceremony 01:30-02:00

Lunch & prayers( 02: 00- onwards)
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ANNEX-C: TRAINING IN PICTURES

INAGURAL SESSION OF
JUSTICE SECTOR REFORMS: CAPACITY UPLIFT OF PARALEGALS -PETITION WRITERS
SEPTEMBER 3RD, 2024
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JUSTICE SECTOR REFORMS: CAPACITY UPLIFT OF PARALEGALS - OATH COMMISSIONERS AND NOTARY
PUBLIC

SEPTEMBER 5™, 2024
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CONCLU”DING CEREMONY
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INAGURAL SESSION
OF JUSTICE SECTOR REFORMS: CAPACITY UPLIFT OF PARALEGALS - STAMP VENDORS

SEPTEMBER 7™, 2024
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CONCLUDING CEREMONY
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